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1. COES

What is COES ?

COES is a Customer Order Entry System. You can enter your orders on your computer over the 
Internet in a secure environment. You can also check the orders you’ve entered today or earlier, search 
and display articles and check recent invoices.

Page 3 of 20



2. LOG IN TO COES

To get access to COES enter https://sales.brabantia.com in the URL in your browser.

 

Click Online Ordering System (COES) to get access to COES or Online Ordering System (COES) 
TRAIL version to get an impression of how COES works.

If you would like to have access to the Brabantia Image Bank you can submit a request to your 
account manager.
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2.1. Enter log in data

You can now log in with your User name and Password. 

Username Enter your username

Password Enter your password

Click Log in to enter the COES application
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3. COES MENU

You can always use the menu bar to choose an option.

These options are explained in the next chapters. The Cart button will take you back to the Cart view. 
The Home buttons opens a new window.
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4. HELP

To get online assistance click the Help option in the menu: this will start a new tab in your browser. We 
have a manual (pdf) available in English and French.
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5. CART

5.1. Update and checkout the cart

This is the view of the cart. In this view you can add and delete order lines as well as update order 
information like delivery address and reference. Just above the order table you can get warnings about 
your order.

To change the sort order of the columns click on the  in the column header. The assortment list will 
now be sorted in an ascending order of the column you have chosen. Click on  to sort the column in 
descending order.

Your reference Enter your reference number.

Delivery date Enter a delivery date (ddmmyyyy). You can also click on  and choose a
date from the calendar. This must be at least 7 calendar days from date of 
order.

Delivery address Select the correct delivery address from the selection list. Click the down 
arrow to see the selection list.

Invoice address Select the correct invoice address from the selection list. Click the down 
arrow to see the selection list.

Email Enter your email address, if not already there.

Input in Select the prefered input method: you can choose to enter in units or 
packs.

Page 8 of 20



Remarks Enter you remarks here.

Item no. Enter an item number or click on the number to view the item details. 

Packs / Units Enter the number of packs or units you want to add. (attention: The 
choice to add units or packs can be selected in the cart view)

Delete the order line, update cart information and add new order lines.

Add the order lines and update the cart information.

Finalize the order.

Add order lines and update the cart information. Attention: updating cart 
will save the order in the cart for you to add lines at a later time/date.

Deletes the cart.

Import order lines - via a .csv file you have created - in the cart 

(ARTICLE,QTY).
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5.2. Checkout order

Click Checkout order to check out your order in the next window.

When you check out the order you may get some errors/warnings about the order you’ve just entered. 
You'll have to correct the errors before you can finalize the order. An example of a warning is eg.

If the warning is in red the order cannot be processed. You have to change the order first.

When you’ve completed your order you have to click this button to finalize 
your order.

Go back to the cart overview.

5.3. Order confirmation

When you’ve finalized the order, which can take up to a minute, you will see the order confirmation. 
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You can also display the order confirmation in PDF format by clicking on 
this button.
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5.4. Upload order

In this popup window you can upload CSV-files containing order lines. Each order line is a line in the file
in the following format: article number,quantity. For example 395420,60 which adds an order line with 
60 products of the article 395420.

This button allows you to browse for the file to import.

This button imports an order in the cart.

5.5. Cart in other sections

In any menu you can always check your cart information. You can view the number of lines and value of
your cart.
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6. ORDERS

6.1. To display orders

What will be displayed are all the outstanding orders and all the shipped orders of the last year.

To change the sort order of the columns click on the  in the column header. The list will now be sorted 
in an ascending order of the column you have chosen. Click on  to sort the column in descending 
order.

Order numbers starting with ‘O’ are outstanding orders, ordernumbers starting with ‘S’ are shipped 
orders and order numbers starting with ‘P’ are proforma orders. 

View last View older orders. By default the orders of the last year are displayed

Order number To display the order information click on an order number. 

You can also display the order statement in PDF format by clicking on 
this button.

 You can refresh the list to the newest information

Display all order lines of outstanding orders (starting with 'O')
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7. CATALOGUE

7.1. Search catalogue

If you want detailed information on an article you can use this option. You can choose a product 
category: Waste storage, Food storage, Laundry care, Food preperation and Hardware.

Other categories that can be used are Colour, Assortment, Previous orders, All items and Product 
sheets.

● In the Colour list the items are sorted on colour of the item.

● In the Assortment list are all items that are in your assortment.

● In the Previous orders list are all items ordered last year.

● In the All Items list are all products of Brabantia.

● In the Product sheets list are all products with product sheets.

Search on description Enter (part of) the description to find an item. All items of the category with 
the entered search string will be displayed.

Search on colour Enter the colour of an item. All items of the category with this colour will be
displayed.

Search on number Enter the item number to get information on the item if it is in the category.

Click this button to start the search.
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To open a group click on the group name.  In this screen you can also add items to the cart.To do this 
enter the number of each item you want to order and then click on one of the Add to cart buttons.

Click an Description to get detailed item information.

7.2. Detailed product information

Packs / Units Enter the number of packs or units you want to add. (attention: The 
choice to add units or packs can be selected in the cart view)

Add this item to the cart. If no number is given in the units/packs then an 
order line with a number of units/packs of 0 will be added.

Click this button to go back to the last page.
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8. INVOICES

8.1. To display invoices

What will be displayed are all the outstanding invoices and all the invoices of the last year.

To change the sort order of the columns click on the  in the column header. The assortment list will 
now be sorted in an ascending order of the column you have chosen. Click on  to sort the column in 
descending order.

View last View older orders. By default the orders of the last year are displayed

Invoice no. To display the invoice information click on an invoice number. 

You can also display the historic invoice in PDF format by clicking on this
button.

Refresh the list to the latest information
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9. PASSWORD

You can change your password.

Enter your old password.

Enter your new password and repeat your new password. Click UPDATE to change your password.
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10. LOG OUT

When you log out you return to the log in option.
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